INCLEMENT WEATHER AND FEES

Innovation Learning follows the delay and closing procedures set forth by your child’s
school. In general, when schools are closed due to inclement weather, Innovation
Learning will also be closed.

School is Closed, Innovation Learning is Closed: Innovation Learning is closed
when school is closed.

Emergency Dismissal: If the School or District Administration closes schools early due
to inclement weather or other emergencies, Innovation Learning is also closed.
Notification of closure by the school or District also signifies the closure of Innovation
Learning programming.

When the administration closes school or all extended day and evening activities,
Innovation Learning too will be closed for the evening.

Delayed Opening: When a school or District declares a late start, Innovation Learning
will be closed for all morning programming.

The exception to the rule: The Innovation Learning State Director reserves the right to
determine whether it is safe and practical to staff a program on a delayed start. The
Director will decide 2 hours before the program begins on the morning of care. Families
should assume programming is closed unless it is communicated by the State Director
two (2) hours before the program start. The State or Area Director will provide all-
weather delay communication via email.

Tuition on Inclement Weather Days: Innovation Learning will offer no refunds for
canceled programs due to weather, facility issues, school closures, school-
dictated unavailability of space, or any other issue beyond Innovation Learning’s
control. Exceptions to this rule exist only for those families who select the drop-in
option. Families may receive a credit to their account for future programming only by
contacting customer service within 72 hours (by phone or email).

Innovation Learning will communicate all weather delays and closures via email.
NOTE: It is the parent’s responsibility to be aware of inclement weather

situations. Please listen to the radio or television for weather updates and
changes in school dismissal times.



